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Comparison of Existing Network with Tendered Network 
 

Service Number and 
Description 

Existing Service Tendered Network Changes Compared to Existing Service 

1 – Town Service 0830-1733 Mon-Sat 
114 runs per week 

0820-1751 Mon-Sat 
138 runs per week 

1 bus used instead of 2, operating on a broadly hourly service 

4 – Scalloway Service 0725-2130 Mon-Sat 
1300-1755 Sun 
130 runs per week 

0728-2141 Mon-Sat 
plus to 2326 Fri-Sat 
1148-1919 Sun 
154 runs per week 

Service to operate on a broadly hourly schedule, and every 2 hours on 
Sunday  

5 – Burra Feeder 0755-1800 Mon-Sat 
36 runs per week 

0757-1827 Mon-Sat 
49 runs per week 

Adjusted to provide regular link with Scalloway and incorporate Burra 
Shopper and Dial-a-ride  

6 – Sumburgh Service 0600-2152 Mon-Thu 
0600-2317 Fri 
0600-2345 Sat 
0915-2040 Sun 
141 runs per week 

0542-2215 Mon-Fri 
0550-2359 Sat 
0915-2102 Sun 
146 runs per week 

Service to operate on a 60-90 minute basis 

7 – Quendale and Bigton 
Feeder 

0750-1800 Mon-Sat 
24 runs per week 

0745-1824 Mon-Sat 
41 runs per week 

Improved morning connections and incorporation of some shopper runs  

9 – Walls Service 0700-1925 Mon-Fri 
0700-2315 Sat 
55 runs per week 

0700-2211 Mon-Fri 
0700-2351 Sat 
71 runs per week 

Slight addition to improve access from West Mainland to Lerwick, 
incorporating an evening service 

10 – Sandness Feeder 0735-1810 Mon-Sat 
16 runs per week 

0735-1828 Mon-Fri 
0725-1838 Sat 
24 runs per week 

Slight improvement to offer additional connections to Lerwick 

10A – Dale of Walls Feeder 0740-1815 Mon-Sat 
12 runs per week 

0740-1833 Mon- Sat 
24 runs per week 

Slight improvement to offer additional connections to Lerwick 

12 – Aith Service 0800-1750 Mon-Sat 
28 runs per week 

0800-1800 
42 runs per week 

Provision improved with feeder links to Aith to provide link between 
Walls and Aith 

13 – Skeld to Bixter Feeder 0740-1825 Mon-Sat 
18 runs per week 

0735-1828 Mon-Sat 
23 runs per week  

Slight improvement to offer additional connections to Lerwick 

19 – Vidlin Service 0735-1830 Mon-Sat 
36 runs per week 

0730-1853 Mon-Sat 
36 runs per week 

No change 

20 – Nesting Feeder 0720-1800 Mon-Sat 
24 runs per week 

0750-1816 Mon-Sat 
22 runs per week 

Incorporates a shopper service once per week to Lerwick 

21 – Hillswick Service 0720-1850 Mon-Sat 
17 runs per week 

0740-1822 Mon-Sat 
36 runs per week 

Improved frequency to North Mainland alongside Service 23 

23 – Toft Service 0640-1843 Mo/We/Fri 
0640-2240 Tue/Thu 
0740-2315 Sat 
71 runs per week 

0640-2212 Mon-Thu 
0640-2252 Fri 
0740-2354 Sat 
77 runs per week 

Improved frequency to North Mainland alongside Service 21 
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Service Number and 
Description 

Existing Service Tendered Network Changes Compared to Existing Service 

24 – Integrated/Overland 
Service 

0735-1655 Mon-Fri 
0735-1550 Sat 
12 runs per week 

0735-1655 Mon-Fri 
0735-1550 Sat 
12 runs per week 

No change 

26 – Ulsta to Cullivoe Service 0820-1858 Mon-Sat 
1630-2110 Sun 
50 runs per week 

0630-1902 Mon-Sat 
48 runs per week 

Comparable service level, adjusted for ferry connections. 
Renumbered as 24 

27 – West Sandwick to Ulsta 
Service 

0808-1600 Mon-Fri 
0808-1030 Sat 
17 runs per week 

0808-1600 Mon-Fri 
0808-1030 Sat 
17 runs per week 

No change. Renumbered as 30 

28 – Unst Service 0755-1820 Mon-Sat 
49 runs per week 

0855-1945 Mon-Sat 
53 runs per week 

Slight increase to offer additional ferry connections  

29 – Fetlar Service 0750-1645 Mon-Wed 
0750-1850 Thu-Sat 
40 runs per week 

0730-2000 Mon-Fri 
0730-1955 Sat 
42 runs per week 

Slight increase 

30 – East Yell Service 1545-1855 Mon-Sat 
15 runs per week 

1115-1855 Mon-Fri 
1220-1755 Sat 
29 runs per week 

Significant increase in journey opportunities, most on Dial-a-ride basis 
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Shopper and Health Centre runs 
[Note: Proposed changes to specific days of operation are not generally noted] 
 

Service Number/Description Existing Service Tendered Network Changes Compared to Existing Service 
Cunningsburgh-Sandwick Dial-a-ride 
Shopper 

One day per week; available for 2 
hours (ZET10) 

One day per week; one return trip 
(ser. 60) 

No change 

Cunningsburgh-Lerwick Shopper One day per week; one return trip 
(RT22) 

Replaced by limited diversion of 
mainline journeys via Voxter 

Comparable service level 
 

Cunningsburgh-Levenwick Surgery Dial-
a-ride 

Monday-Friday; available for 4 
hours 

Two days per week; one return trip 
(different areas each day) (ser. 60) 

Availability reduced in line with policy of weekly access 
for each area 

Sumburgh area-Levenwick Surgery Dial-
a-ride  

Monday-Friday; available for 4 
hours 

Two days per week; one return trip 
(different areas each day) (ser. 61) 

Availability reduced in line with policy of weekly access 
for each area 

Sandwick area Dial-a-ride Shopper One day per week; available for 2 
hours (RT4) 

One day per week; available for 2 
hours (ser. 63) 

No change 

Hoswick-Lerwick Shopper One day per week; one return trip 
(RT3) 

Replaced by limited diversion of 
mainline journeys via Hoswick 

Comparable service level 

Gulberwick-Lerwick Shopper One day per week; one return trip 
(RT15) 

One day per week; one return trip 
(ser. 65) 

No change 

Exnaboe / Quendale Dial-a-ride Shopper One day per week; one return trip 
(ZET14) 

Replaced by service 7 journeys Improved service level 

Ness Area Dial-a-ride Shoppers One day per week; one return trip 
(ZET14) 

One day per week; one return trip No change 

Tingwall Airport-Lerwick Dial-a-ride  Monday-Saturday to connect with 
inter-island flights (ZET06[2]) 

Monday-Saturday to connect with 
inter-island flights 

No change 

Burra-Lerwick Shopper One day per week; one return trip 
(RT23) 

One day per week; one return trip 
(ser. 5A) 

No change, except Hogaland not served 

Burra-Scalloway Dial-a-ride and Burra 
area Shopper 

One day per week; available for 2 
hours 

Replaced by service 5  Improved service level 

17 – Weisdale-Scalloway Dial-a-ride  One day per week; available for 2 
hours 

One day per week; available for 2 
hours 

No change 

14 – Weisdale-Whiteness Dial-a-ride  One day per week; one return trip 
(RT19) 

One day per week; one return trip No change 

14 – Weisdale-Lerwick Shopper One day per fortnight; one return 
trip (RT28) 

One day per fortnight; one return 
trip 

No change 

Skeld-Lerwick Shopper One day per week; one return trip 
(Service 14) 

One day per week; one return trip 
(Service 13)  
Extended to serve Culswick 

No change 
 

13 – Skeld-Bixter Shopper Two days per week; one return 
trip 

One day per week; one return trip 
(part of service 13) 

Availability reduced in line with policy of weekly access 
for each area 

15 – Selivoe-Lerwick Shopper One day per week; one return trip 
(RT10) 

One day per week; one return trip No change. 
Diverted via Sandsound 
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Service Number/Description Existing Service Tendered Network Changes Compared to Existing Service 
16 – Clousta-Lerwick Shopper One day per week; one return trip One day per week; one return trip 

Clousta-Aith only 
Lerwick links replaced by additional Dial-a-ride 
connections at Bixter 

Aith Shopper Dial-a-ride  One day per week; available for 
1.5 hours 

One day per week; available for 
1.25 hours 

Comparable service level 

18 – West Burrafirth-Lerwick Dial-a-ride  Three days per week; one day 
outward only, two days return trip 

Three days per week; one return 
trip 

Improved ferry connections 

Sandness-Lerwick Shopper One day per month; one return 
trip (RT29) 

Not currently proposed Replaced by new service 10/10A connections at Walls 

20 – Nesting-Lerwick Shopper No current through service One day per week; one return trip New facility 
Brae/Mossbank-Lerwick Shopper One day per fortnight; one return 

trip (RT20) 
One day per fortnight; one return 
trip 

No change 

Lower Voe-Brae Dial-a-ride  One day per week; available for 2 
hours (ZET11) 

One day per week; available for 2 
hours (ser. 36) 

No change 

Brae area Dial-a-ride  One day per week; available for 
1.5 hours (ZET11) 

One day per week; available for 1.5 
hours (ser. 37) 

No change 

Muckle Roe-Brae Dial-a-ride  One day per week; available for 2 
hours (ZET11) 

Replaced by new service 25 feeder 
journeys 

Comparable service level 

Sullom-Brae Dial-a-ride  One day per week; available for 
1.5 hours (ZET13) 

One day per week; available for 1.5 
hours  (ser. 31) 

No change 

Ollaberry-Hillswick Surgery Dial-a-ride  Three days per week; available 
for 3.5 hours per day (ZET04) 

One day per week; one return trip 
(Service 34) 

Availability reduced in line with policy of weekly access 
for each area 

Ollaberry area Shopper Dial-a-ride  One day per week; available for 
1.5 hours (ZET11) 

One day per week; one return trip 
(Service 34A) 

Comparable service level 

Collafirth-Ollaberry Shop Dial-a-ride  One day per week; one return trip 
(ZET04) 

One day per week; one return trip 
(Service 34) 

No change 

Collafirth-Hillswick Surgery Dial-a-ride  One day per week (available 
hours not specified) (ZET04) 

One day per week; one return trip 
(Service 34) 

Comparable service level 

North Roe-Ollaberry Shop Dial-a-ride  One day per week; available for 
2.5 hours (ZET08) 

One day per week; one return trip 
(Service 34) 

Comparable service level 

North Roe-Hillswick Surgery Dial-a-ride  Three days per week; available 
for 3.5 hours per day (ZET08) 

One day per week; one return trip 
(Service 34) 

Availability reduced in line with policy of weekly access 
for each area 

Hillswick-Lerwick Shopper One day per fortnight; one return 
trip (RT13) 

Replaced by improved service 21 Improved frequency of service to Lerwick 

Heylor-Hillswick Surgery Dial-a-ride  Monday-Friday; available for 2 
hours per day (ZET11) 

One day per week; one return trip Availability reduced in line with policy of weekly access 
for each area 

33 – Heylor-Hillswick Shopper Dial-a-ride  One day per week; one return trip 
(ZET03) 

One day per week; one return trip No change 

Eshaness area-Hillswick Dial-a-ride  Five days per week; available for 
3 hours per day (ZET03) 

One day per week; available for 3 
hours per day 

Availability reduced in line with policy of weekly access 
for each area 
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Service Number/Description Existing Service Tendered Network Changes Compared to Existing Service 
Unst Shopper Dial-a-ride  Three days per week; available 

for 2 to 4 hours per day (ZET01) 
Two days per week; available for 2 
hours per day 

Availability reduced in line with policy of weekly access 
for each area 

Yell Surgery Dial-a-rides Two days per week Two days per week Comparable service level 
 


